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Q1:  What is the purpose of the Federal Employee Viewpoint Survey (FEVS)? 

The purpose is to measure employees’ perceptions about areas critical to our organization. Topics 
important to employees are included, such as agency leadership, the work/life environment, job 
satisfaction. 
 
Q2:  Why I should answer this survey? 
This is your opportunity to shape the destiny of your workplace environment. Your answers help to 
determine the future direction of the organization. 
 
Q3:  How long does it take to complete the survey? 
You should be able to complete the survey in approximately 30-45 minutes. 
 
Q4:  How will the survey be administered? 
The FEVS is a web-based survey. Eligible civilian employees within the sample identified by the U.S. 
Office of Personnel Management (OPM) will receive an email invitation with a unique link to access 
the survey. Selectees are made from OPM’s government-wide database of all full-time, and part-time, 
permanent, non-seasonal employees. 
 
Q5:  Who will see my responses? 
The Privacy Act protects your identity, and no data will be disclosed that could be used to identify 
specific individuals.  
 
Q6:  Do I need to complete the survey in a single session? 
We strongly urge you to complete the survey in a single session. However, if you need to save your 
responses midway, please click the “Save” button and then you can finish the survey at a later time. 

Q7:  Do I need to answer every question? 
No, but we encourage you to respond to all the questions. This is critical information that will help 
senior leadership to continuously improve your positive work experience. 

Q8:  Who do I contact if I have trouble accessing or completing the survey? 

Please send an email to EVS@opm.gov or call the Employee Viewpoint Help Desk toll free at 855-

OPM-FEVS. 

Q9:  When will the survey results be available? 
Once OPM compiles the data, the results will be reported to our agency between September and 
October. To view last year’s results, visit www.capmed.mil. 
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